25.5 Meetings

The Council will mect a minimum of onc time per year. Special mectings may be calied by
the Council Chair, as nceded.

Working or standing committces by the Council may mcct at additional times as determined
by the committec and/or it's Chair.

Subject to the conditions of ACLASS” conflict of interest policy and confidentiality
statcment, staff and other gucsts may attend Council meetings and may participate in the
discussion of specific agenda items. Such gucsts may be invited by the Council Chair or the
ex officio members. Guests may promotc a particular vicw but may not takc part in Council
decisions.

ACLASS staff provides administrative support to the Couneil, including but not limited to
preparing meeting agendas and cxhibits, arranging meeting logistics, documenting Council
actions, and maintaining Council records.

In addition to these meetings, the Council directs ACLASS management to establish and
reporl metrics related to the assessor and/or expert approval process at cach mecting. The
established metrics shall be determined by ACLASS management. The Council may suggest
metrics and/or require the use of specific metsics.

25.6 Interpretations

The Council may, from time to time, issue interpretations for any conformity assessment
program for which ACLASS offers accreditation. A request for interpretation will normally
originate from an ACLASS Council Member, the ACLASS Scnior Accreditation
Manager(s). an ACLASS asscssor or a customer, but could originate from another source.
All requests for interpretation will be directed to the ACLASS Senior Accreditation
Manager(s) and/or the Vice President, who will decide whether to hold the request until the
ncxt Council mecting, or forward to all Council members for immediate consideration. The
Council may decide to address the request for interpretation as a Council, or establish a
technical committee and delegate the issue to the committee for resolution. Once the
interpretation has been completed, the technical committee will present their
recommendation to the Council for final review and approval. The Council will then provide
the interpretation guidance to the Vice President.

25.7 Complaints and Appeals (Accreditation Council)

The Council or ceriain members may participate in an appcal and/or complaint in accordance
with this document, Section 22.0.

25.8 Establishment of Committees

The Council may, from time to time, establish technical or other committees. Such
committees will serve to interpret the accreditation process, interpret the requirements of
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ACLASS’ conformity assessment programs, develop requirements, and provide feedback 1o
assessors and/or ACLASS, as nccessary. Members of such committees shall be chosen from
and represent those interests involved in the accreditation process without 2ny singlc interest
prcdominating. Each committec shall be represented by the appropriate cxpertisc for which
that commiticc was created. Sec also this document, Section 24.0, Personnel and Asscssor
Criteria and Training.

Members of any such committec shall be compriscd of persons encompassing the appropriate
technical competence and cach member shall maintain impartiality and integrity.

Advice from appropriate, technically competent individuals and/or organizations may be
used in lieu of or in addition to the creation of committees. Such adviee that is derived from
outside committces, organizations, and/or individuals may be used to interpret the
rcquirements of ACLASS’ conformity assessment programs, develop requirements, and
provide feedback to assessors and/or ACLASS, as necessary.

25.9 Composition of Committees

Committee members shall be considered on the basis of their expertise, training, and/or
overall knowledge for which the committee was created.

A committce shall not be less than one person. Committee members may votc amongst
themselves 1o detcrmine consensus in order to submit & report to the Council.

Members of the Council may serve on commitiees provided there is no conflict of interest for
which the committee was creatcd. The Council Chair and/or the Vice President may approve
committec members who are not members of the Accreditation Council.

The Council may terminate any member’s appointment with causc at any time. Notification
of termination shall be in writing from the Council Chair. If the Council Chair's appointment
is terminated, notification shail be in writing from the ACLASS Vice President.

26.0 Extension of Activities

Any move into other areas of conformity assessment activitics will require an analysis of
such extension. Should additional representation be necessary to be embodied on the
Accreditation Council and/or Board of Dircctors, the Council/Board shal) increase its
members according 1o this document section 25.%

26.1 Analysis of Extension
Top management will conduct a review of extending ACLASS” current accreditation

activities on an as nceded basis in responsc to the demands of interested parties. The review
will consist of at Icast the following:

* Such increase in members shall also conform 1o the ANSI-ASQ National Accreditation Boord By-Laws.
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ACLASS" present competence

Appropriatencss of the extension of accreditation activitics
Resources, etc.

Training needs

If top management identifies a viable necd for ACLASS 10 extend its accreditation activities,
1op management will identify appropriatc cxpertise as well as identify access to such
expertisc to carry out the cxtension of ACLASS’ acereditation activities.

Top management will seck out the appropriate expertise through external sources (i.c.
governinent and private industry) if not alrcady available and/or known to ACLASS.

Any necessary forms, documents, and/or guidance documents needed to carry out the
extension of ACLASS’ accreditation activities will be drafted according to this document
section 21.0.

If top management identifies the need for additional assessors and the training of additional
assessors, including ACLASS staff, in order to carry out the extension of ACLASS®
accreditation activities, it will be done in accordance with this document section 24.0.

When training s neccssary for ACLASS staff, asscssors and/or experts for an extension inlo
other accreditation activitigs, this training will be documented and become part of the record
(sec also section 24.11).

27.0 ACLASS ACCREDITATION ASSESSMENT CHECKLISTS

ACLASS maintains appropriatc checklists that ecnumerate the requirements for each
respective ACLASS conformity assessment program. ACLASS assessors will use each
appropriate accreditation assessment checklist for each applicable conformity assessment
program to assess and record a eustomer’s compliance to ACLASS’ accreditation
requirements. Each applicable checklist is publicly available for applicant and accredited
customers.

Additional requirements may be contained within cach respective accreditation checklist in
order to ensurc compliance to sector specific requirements.

27.1 Genersal Provisions and Quality System

Business, quality system and assessment policies are established in the Quality Manual,
ACLASS Document 1.

" Customers may or may not choose to meel the requirements of any additional sector specific requirements
such as but not limited 1o, ANSI Z-540-1 (Z-540.3), 1994 or FCC EMC requirements (or any future versions
thereof). ACLASS will not hold the customer responsible for meeling any additional sector specific
requirements {(or any future versions thereof) if they so choose unless they claim compliance on their issued
reporis or have indicated to ACLASS a desire to meet such sector specific requirements.
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27.2 Assessors and Experts

All asscssors and cxperts shal! be approved by ACLASS in accordance with this document,
ACLASS Document 2, Scction 24.

27.3 Accreditation Systems

The appropriate accreditation assessment checklists, ACLASS documents for cach respective
conformity assessment program, and this document, ¢stablish for the customer and
asscssment team the requirements for each respective ACLASS conformity assessment
program accreditation.

27.4 Accreditation Processes

Each respective ACLASS accreditation assessment checklist shall be uscd in conjunction
with this document. including each respective ACLASS document for cach conformity
assessmcent program, which provides assessors, experts and staff detailed instructions as to
how to carry out the assessment process.

ILAC Guidc |5 (and any futurc version thereof) is used to help facilitate consistent
application and assessmient of the requirements of the standard by accrcditation bodies that
opcratc in accordance with ISO/IEC 17011.

The ACLASS management information systcm database will contain all the current versions
of documents, forms, and templates.

28.0 CERTIFICATE, SCOPE, LOGO AND SYMBOL

ACLASS controls the ceriificate, scope of accreditation and the usc of the ACLASS logo and
accrcditation symbol with ACLASS procedures and as provided for in cach respective
application for accreditation. The customer may use the ACLASS accreditation symbol on
letterhead, web sites, marketing documientation, calibration certificates, test reports, test
certificates, ctc. At no time or in any way may the customer use the symbol to indicate
ACLASS approval of the results of its calibration(s) or test(s).

The customer shall ensure that the accreditation symbol is only used within the scope of the
accreditation. ACLASS may withdraw a customer's accreditation certificate and the use of
the accreditation symbol at any time for a customer's misuse of the symbol, or management
system failures.*'

28.1 Use of ACLASS Symbol

ACLASS maintains a logo used only by ACLASS. Thc ACLASS symbol, which is issued
by ACLASS to accredited customers to indicate their accredited status, shall be used by
accredited customers only (sec also ACLASS guidance on symbol usage).

! This also applies to misuse of the 1LAC mark. pursuant to the sublicense agreement
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ACLASS cumrently meintains six separate symbols: one for calibration customers, one for
testing customers, onc for dual calibration and testing customers, onc for referenec material
produccrs, onc for proficiency testing providers and one for inspection bodics.

A company accredited by ACLASS may usc the ACLASS symbol as follows and in
accordance with the application for accreditation. The application for accreditation provides
explicit information concerning the use of the ACLASS symbol:

e The ACLASS symbol may be used on a Company’s litcraturc, such as: Letter
Hcadings, Business Cards, Brochures, Advertising and Marketing Materials. The
ACLASS symbol may be used on a Company’s web site.

e The ACLASS symbol may only bc used within the scope of the Company’s
Accreditation.

* Any sizc is acceptable but all associated text shall be legible.

e The acceptable colors for the ACLASS symbol are:
o Bluc — PMS 2935
o Black and white is also acccptable

The ACLASS Symbol may not be used as follows:

¢ the symbol shail not be used by a customer’s subcontractor which is not accredited

o thc symbol shall not be used by applicants for accreditation

« the symbol shall not be used by an accredited organization under a different name in
which it holds accreditation

28.2 ACLASS 5ymbol Enforcement

All customers that have their accreditation suspended, reduced, and/or withdrawn, shall
discontinuc usc of the ACLASS symbol upon written notification and in accordance with
ACLASS requircments. Suspended or withdrawn customers, upon suspension or
withdrawal, must remove any use of the ACLASS symbol and reference to their certificate
and scope of accreditation within 30 days from notification.*

All suspended and withdrawn customers will have their website reviewed for compliance of
removal within the specified timeframe. 1f it is found that the customer is not in compliance
with removal, ACLASS shall issuc a follow-up letter as well as post the customier in question
on our websitc indicating that the customer is issuing false claims of accreditation.

“2 Customers that have specific accredited activities suspended, reduced, and/or withdrawn shall discontinue
use of the ACLASS symbol upon written notification and in accordance with the ACLASS requirements for
that specific activity only. This also applies to use of the ILAC mark. pursuant to the sublicense agreement.



All active customers will have their website periodically reviewed for compliance for use of
the ACLASS symbol. If it is found that the customcr is not in compliance with usc of the
ACLASS symbol, ACLASS shall notify the customer and inform them of the proper usc of
the ACLASS symbol and provide the customer with a specified timeframe to become
compliant.

ACLASS will make every effort to coforce the usc of the ACLASS symbol and upon written
noticc to thc Customer shall have the right 10:

Suspend its accreditation activitics until customer complics with its obligation
Determine that customer is no longer entitled to identify itself as accredited by
ACLASS

* Requirc customer (temporarily or permanently) to ccase using in any manner the

certificate and scope of accreditation (and to return such certificate and scopc), and

the ACLASS symbol

Refuse to issuc a certificatc and scope of accreditation to customer

Require a corrective action

Publish customer’s transgression

Take other legal action

In the cvent ACLASS takes any of the foregoing actions, ACLASS shall not bc rcquired to
reimburse any amounts to customer.

28.2 Use of the ILAC Mark (ILAC Sub-License Agreement)

ACLASS has cntered into a licens¢ agreement with the International Laboratory

Accreditation Cooperation (ILAC) for the usc of the Combincd MRA Mark. ACLASS
accredited organizations are cntitled to use the Combined MRA Mark together with the
certificate numbcer of the aceredited organization, hereinafter “*Combined MRA Mark.”

ACLASS accredited organizations wishing to use thc Combined MRA Mark shall enter into
and sign a sub-license agreement.

Pursuant to ACLASS" policies and procedures and the terms sct-forth in the JILAC Combined
MRA Mark Sub License Agreement, an ACLASS accredited organization may use the
Combined MRA Mark on test reports, calibration certificates, pre-printed letterhead,
quotations for work, advertiscments, websites and other documents in order to demonstrate
accreditation by ACLASS, which is a signatory to the ILAC Armangement.

28.2.1 Applying for Use of the Combined Mark
Accrcdited ACLASS customers may request to use the Combined MRA Mark by submitting

a written request to ACLASS, Upon receipt of the written request, ACLASS will send to
accredited organizations the ILAC Combined MRA Mark Sub License Agreement.
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The accredited organization must sign the sub license agreement and return it to ACLASS
along with an example of how the combined mark will be used according to the terms of the

ILAC Combined MRA Mark Sub License Agreement and ACLASS policies and procedures.

ACLASS will then send to the accredited organization written approval confirming
authorization for use of the Combined MRA Mark.

28.2.2 Combined Mark Guidelines

Pursuant to ACLASS’ policies and procedures and the terms set-forth in the ILAC Combined
MRA Mark Sub License Agreement, an ACLASS aceredited organization may usc the
Combincd MRA Mark on test reports, calibration certificates, pre-printed Ictterhead,
quotations for work, advertisecments, websites and other documents in order to denonstrate
accreditation by ACLASS, which is a signatory to the ILAC Arrangement.

The Combined MRA Mark shall be used according to the examplc provided for within the
sub licensc agrccment using the same proporiions. As a gencral guideline the ACLASS
symbol should be within approximately 5% of the size of the ILAC MRA Mark, to ensure
that the overall symmetry of the design and the relative proportians are maintained.

The ILAC-MRA Mark is available in a varicty of formats and these can be obtained from
ACLASS aficr signing the ILAC sub licensc agrecinent.

28.2.3 Requirements, Rights and Duties
The sub license agrecment scts forth the extent of the license of the Combined MRA Mark.

All ACLASS accredited organizations are obliged to present its Combined MRA Mark to
ACLASS for review and approval and shall not usc it until receipt of writtcn approval has
been rcecived from ACLASS.

All ACLASS accredited organizations guarantec to use the Combined MRA Mark in
accordance with the requirements set forth in ACLASS’ policies and procedures and the
ILAC Combined MRA Mark Sub License Agreement, and

o Shall not use the Combined MRA Mark in any way that would harm the reputation of
ILAC and/or ACLASS

o Shall allow ACLASS to obscrve the use of the Combined MRA Mark

» Shall sign the ILAC Combined MRA Mark Sub License Agreement, if wanting to use
the combined mark

ACLASS may withdraw immediately the right to usc the Combincd MRA Mark if ACLASS
dctermines Improper Use (see also Symbol Enforcement). ACLASS assumes no
responsibility for any consequences of withdrawal. Terms of use arc conveyed in the ILAC
Combined MRA Mark Sub Licensc Agreement and the ACLASS policies and procedures.
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29.0 ACLASS MRA/MLA OBLIGATIONS

ACLASS will honor and enforce the requirements of cach respective MRA and/or MLA for
which ACLASS is a signatory, including but not limited to:

¢ The use of equivalent procedures in the accreditation of laboratories, inspection
bodies, reference material producers, and any other relevant arcas

» The recognition of a laboratory, inspection body and/or reference material producer

as cquivalent 1o an ACLASS accredited customer

Accept endorscd calibration/test/inspection reports of MRA/MLA signatorics

Promote the acceptance of international MRA/MLA

Investigate complaints

Contribute to the appropriate MRA/MLA Councils

Provide other available resources as determined by ACLASS

30.0 USE OF ACLASS DOCUMENTS AND GUIDANCE DOCUMENTS

ACLASS encourages its assessors, experts, staff, and customers to usc guidance documents
that are publicly available and/or published by ACLASS, Many organizations, including
ACLASS, publish guidance documents covering specific technical areas of calibration,
testing, inspection, proficiency testing providers and reference material producers. Other
guidance documents exist to help in calculating measurement uncertainties or help in
determining the proper expression of SI units.

ACLASS has made several guidance documents available on its website for use by any
interested party and encourages all assessors, experts, staff and customers to review any
relevant guidance documents. Because of space limitations on the ACLASS websitc, the
guidance documents available on the website do not represent all guidance documents
available from ACLASS, rather only a sample,

ACLASS maintains a databasc of public guidance documents and arc available to any
intercsted party upon request

ACLASS Documents, 3, 4, 5 and 6 are mandatory for all applicant and accredited customers,
as applicable,

ACLASS Documents 1, 2 and ACLASS Guidance documents apply to all applicant and
accredited customers, where relevant.

Mandatory documents for al! applicant and accredited customers will be indicated within
each specific document, where relevant.
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31.0 CROSS FRONTIER ACCREDITATION

ACLASS shall take into account ILAC G21 Cross Frontier Accreditation — Principles for
Avoiding Duplication, if asked to provide accreditation to an organization outside its country
or economy.

When taking into account ILAC G21, ACLASS shall ensure it does not violate the
requirements found in ISO/IEC 17011 and agreed to and signed obligations of WTO
members. ACLASS shall also ensure, when taking into account ILAC G21, ACLASS is not
in violation of federal statutes of The United States of America and state statutes of the State
of Virginia and the State of Wisconsin that would causc ACLASS to conduct or appcar to
conduct activitics that could be and/or are considered illegal activities that would cause
ACLASS and ACLASS’ customers irreparable harm.

When taking into account ILAC G21, ACLASS may considcr but not limited to:*

* Inquire whether the applicant is aware of the local accreditation body/bodies
Suggest that the accreditation could be more economically performed by a local body
Point out the equivalence of the local accreditation demonstrated through the ILAC
Arrangement
Suggest a joint accreditation and/or observation by the local accreditation body

« Consider the eventual handover of the accreditation to the relevant local accreditation
body

32,0 DELAYS WITH ASSESSMENTS

During the course of most ACLASS assessment visits, there are findings (i.e. non-
conformances) wntten. These highlight either minor or major deficiencies found in the
system being asscssed. At the closing meeting of cach visit, these findings arc reviewed, and
the anticipated timeframe of closurc of the findings is also reviewed. Whenever findings arc
writtcn related to an assessment visit, the affected organization is notified of the expectation
for them to reply to ACLASS within 30 days of the closing meeting specifically to each
finding. At a minimum, this response should outline the steps to be taken to close out the
finding. If possible, the response may also include sufficient evidence of corrective actions
and documents or records that will allow this closure. If the objective evidence submitted is
not enough for closure, it should at least outline the plan and timeframe for closure.

There are times, however, when organizations are delayed in their corrective action
responses. Such delays could have a ncgative affect on the relcvant organization’s
accreditation process.

If an applicant customer, during initial accreditation, fails to respond meaningfully to all non-
conformances in writing within six months aficr the date of the closing meeting (i.c. last day

** When taking into account ILAC G21, ACLASS shall ensure its activities do not violate slate and/or federal
laws.
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of the initial accreditation asscssment), ACLASS may require the customer to submit a new
application, subject to new fecs, and undergo a full rcassessment,

If an applicant customer responds formally (o the non-conformances within 6 months, but
fails to have all relevant non-conformances closed by ACLASS as a result of their rcasonable
and appropriate corrective actions within one ycar, they may be required to undergo a full
reassessment. ACLASS reserves the right to require a reassessment of an organization
before an initial accreditation decision is made based on timeliness of corrective actions, the
seriousness of the non-conformances written and appropriatencss of the corrective actions.

Organizations undergoing surveillance or reassessments are required to respond to all non-
conformances in writing within 30 days aficr the date of the closing meeting. Failure 10
resolve all non-conformances within 60 days (unless another timeframe has been agreed to
by ACLASS) from the date of the closing mecting may result in the suspension and/or
withdrawal of accreditation for that organization.

Organizations submitting an application for accreditation to ACLASS and where no activity

has occurred for a period of one year may be required (o submt a new application and
subject to a ncw application fee.
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Supplemental Information for FCC

Dr. Brian Lee

Mr. Lee’s has more than 15 years experience with FCC regulations, which includes Parts 2, 15, 18, and
58. Mr. Lee's extensive experience started from the time when the U.S .and Taiwan governments began
seeking mutual recognition in regard with certification of medical devices and electronic equipments.
Mr. Lee played a key role in the set-up of the Taiwan product testing laboratories. During this time, the
Taiwan national metrology and testing labs were planning to open ten sites for product testing. Mr. Lee
maintained a technical exchange and visited with FCC staff during this time, Mr. Art Wali. During these
exchanges and the subsequent set-up of the Taiwanese laboratories by Mr. Lee, Mr. Lee gained years of
experience with FCC regulations (including Part s 15, 18, 68, and 2), and the implementation for the
Taiwan industries.

s Vice Chair of the CNLA electrical testing field including EMC

s Lecturer of the 1995 EMC Testing and Calibration and Future Trends Workshop-FCC/NVLAP
Regulations (FCC Part 15, 18, 68) and EU EMC Directive

» Voting Members for Several IEEE standards, e.g., 1528, 1309

+ Perform accreditation assessments to the IEC standards.

s  Assist local labs on EMI uncertainty analysis

* Familiar with the usage and design of microwave and RF testing equipments, such as spectrum
analyzers

M. Stephen Berger

Mr. Berger has been an EMC engineer for 28 years and has extensive experience in FCC Parts 2, 15 and
18. He has extensive experlence in developing EMC standards and chaired the committees for ANSI
C63.4 and C63.17, both of which are used as the test methods portions of FCC Part 15. He Is also
president of INARTE (International Association of Radio, Telecommunications and Electromagnetic
Engineers) which certifies EMC engineers.

His work experience includes 5 years supervising Datapoint's EMC laboratory, testing information
technology equipment, 10 years with Siemens, supervising their lab testing telecommunications
equipment and 9 years as a consultant, assisting a variety of clients with their regulatory compliance. All
of which included experience with FCC regulations.
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1.0 PURPOSE

The purpose of this document is to cstablish additional policics for and provide a
supplement to the ACLASS 1SO/IEC 17025 accreditation program for conformity
assessment bodics as testing laboratories under electromagnetic compatibility testing (EMC)
in order to mect FCC regulations and/or the foreign EMC/teleccom technical requirements
for conformity assessment body (CAB) designation under the APEC Tel MRA. This
documecnt is available to the general public and any interested party, and is written
specifically to supplement the ACLASS ISO/IEC 17025 accreditation program for
conformity asscssment bodics.'

The term “customer™ as used in this document rcfers to an organization sceking
accreditation from ACLASS. An ACLASS customer shall maintain impartiality and

integrity.
The term “EMC™ is the abbreviation used to refer to electromagnetic compatibility testing,
2.0 INTRODUCTION

ACLASS is committed to superior accreditation scrvices including those for conformity
asscssment bodies of telecommunications equipment following the FCC Accredited Test
Laboratory Technical Assessment Evaluation Checklist (or future versions thereof) in
combination with ISO/IEC 17025 and/or those secking accreditation to the forcign
technical requircments undcr applicable government to government MRAs such as Phasc
1 of thc APEC Tel MRA.? Our processes for such accreditation offer applicant bodies the
opportunity to assure their customers of their compliancc with international standards,
compliance of equipment subject to the FCC EMC Regulations contained in 47 CRF
Parts 2, 15, and 18, requircments for EMC and tclecom products under spec1f' ic APEC
Tel Phase I econormies, and international recognition of good practices.’

ACLASS will maintain impartiality as required by 1ISO/IEC TR 17010 (sec also
Responsibilities and Obligations of the Customer, Appendix A of the ACLASS application
for acereditation).

3.0 CONFORMITY ASSESSMENT OF TELECOMMUNICTIONS EQUIPMENT"

The purpose of an MRA for Conformity Assessment of Telecommunications Equipment
is to facilitate trade by allowing Conformity Asscssment Bodics (CABs) in one country

! Throughout this entire document, additional information about the ACLASS accreditation process can
also be found in ACLASS Document 3, ISO/IEC 17025 Accredilation Requirements. This document is
available on the ACLASS web site at www gclass X
* In addition to using the ACLASS [SO/IEC 17025 checklist, assessments also involve the use of the FCC
Accredited Test Laboratory Technical Assessment Evaluation Checklist as found at
wuw fec.uovioeteamirg and ACLASS Form 31,

Requnremems {or APEC Tel Phase I economies can be found at

" The I‘ollowmg is an excerpt from the Fedeml Communications Commission at www tre.eov oet-ea‘mra



ACLASS Supplemental Requirements EMC Program & APEC Tel MRA June 29, 2009

to test and/or ccrtify products 10 the technical standards of another country. For APEC
and CITEL countrics participation is voluntary; however, if a country agrees to
participate certain rights and obligations apply. Once an MRA for Conformity
Asscssment of Telecommunications Equipment is in place the United States implements
the MRA by exchanging letters with the participating country, which identify the
responsible partics and their obligations. The exchange letters also identify the scope
{acceptance of test reports and/or equipment approval) of the MRA.

Mutual Recognition Agreements {or arrangemcnts) (MRAS) are government-to-governinent
trade facilitating measures aimed at a global approach to conformity assessment.” The
government-to-government agreements can be multi-sector, as in the U.S.-EU MRA,
covering morc than one group of products. The agreements can also bc multi-lateral, as in
the APEC MRA, providing a guidcline for all member economics {countrics) to follow. In
cach of the agreements, participating countries agrec 1o accept the test results and/or product
approvals perforined by the Conformity Assessment Bodies (CABs) of the other country
based on the use of a set of intcrnationally accepted procedures. The present MRASs only
address the issuc of harmonizing conformity assessment procedures and do not attempt to
harmonize regulatory standards or technical standards. These agreements were initiated and
supported by the U.S. industry to allow for the acceptance of each others conformity
assessment procedures. An objective in implementing MRAS is 10 ease the burden on
manufacturcrs and reduce their costs and time to market for products by implementing
transparcnt conformity assessment processes that are similar within multiple countries while
cnsuring that products that reach the market are compliant.

3.1 Conformity Assessment Body

Within the text of the Mutual Recognition Agreements (MRAs) the term Conformity
Assessment Body (CAB) was developed to identify the organizations performing
conformity assessment. A Conformity Assessment Body is a body which may include a
third party or a supplier's testing laboratory, or a certification body, thal is designated to
perform conformity asscssment to an importing Party's Technical Regulations under this
Arrangcment.

Undecr the FCC's Equipment Authorization Program there arc two types of Conformity
Asscssment Bodies:

e Accredited testing laboratorics are used to perform testing of equipment subject to
requirements that permit the use of a Declaration of Conformity to demonstrate
compliance.).

o Teleconnnunication Certification Body (TCB) is used to perform third-party
certification of equipment subjcct to the FCC requirements that require the
product to be ccrtified.

* These agreements should not be confused with the Mutual Recognition Arrangements between
accrediting organizations.
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3.2 CAB Designation under the APEC Tel MRA

Our program includes the appropriate EMC/telecom testing requirements, which may
also include product safety testing standards, of foreign regulatory authoritics covered
undcr the government-to-governiment MRAs. An cxample of these types of requirements
for EMC and telecom products can be found under the speeific APEC Tel Phase |
cconomies at the following link:
htip://is.nist gov/Standards/Conformit

/mira‘how to apply.clin

3.2.1 How to Apply for NIST CAB Designation

The National Institute of Standards and Technology (NIST) is the Designating Authority
for CAB dcesignations in the United States.

In order to apply for Phasc-1 CAB designation, please follow the steps noted at this
website: http:/ts.njst. gov/Standards/Conformity/inra/how_to_apply.cfmi. In case an
organization is secking CAB designations at multiple locations, apply for cach location
scparately. Before applying, have your laboratory aceredited by an accreditation body
that is acceptable to NIST for standards/tcst methods of APEC economy of interest.
Once NIST has reviewed the application and confirmed its completencss, NIST will
forward a designation request to the economies in question. Under the terms of the
MRA, cconomies have up to 60 days to respond to NIST. There are currently no NIST
fees associated with designation requests and recognition.

3.3 FCC Participation in MRAS
The Federal Communications Commission (FCC) participates in several MRAs. Access to

these MRAs can be found by visiting the following website:
http://www.fee.grov/oct/ca/mry/.

3.3.1 FCC Implementation of MRAs

The Federal Communications Commission implements the MRA in accordance with
policies found by visiting htip://www.{ce. gov/oet/ea/mra/.

3.3.2 Scope and Measurement Techniques

The scope includes all equipment subject to telecommunication regulations, including
wirc-line and wirclcss equipment. For such equipment, the MRA covers clectromagnetic
compatibility (EMC) and telecommunications aspects of the conformity.

The FCC maintains a series of documents that are a non-exclusive list of measurement
techniques that may be used when testing equipment to determing its compliance with
FCC rules. This list can be accessed by visiting the following link:

hitp://www fec pov/oet/ca/cameasurements buml. This list is provided as a reference tool
to aid interested parties in locating measurement techniques. Any party making
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mecasurements to show compliance with the FCC rules should select the appropriate
measurement methods as required and specified in the particular part of the FCC rules.
(For example, for Part 15 devices see §§15.31, 15.32, 15.33, and 15.35 of title 47 of the
Codc of Federal Regulations (C.F.R.)). The FCC Knowledge Databasc found at
htips://flallfoss.fee. sov/oetcf/kdb/index.cfin provides additional guidance on testing
devices subject to the FCC's rules.

4.0 ACCREDITATION PROCESS
4.1 Quotation and Charges

A customer can request and obtain a quotation from ACLASS. Any Authorized ACLASS
personnel can provide a quotation. Information on the number of assessment days and rates
for ACLASS services are rcadily available. ACLASS will charge the customer for the
accrcditation services on the basis of the time spent and the number of the types of tests as
stated in ACLASS' then current fee schedule, which is publicly available upon request.
More information related 1o quotation and charges, including canccllation fees, corrective
aclion review, assessor travel time, ctc. can be found in ACLASS Document 3, located on
the ACLASS wecb site at www aclasscorp.com.

4.2 Application

ACLASS will provide accreditation services to any customer who applies and if ACLASS
has or can reasonably obtain the proper credentials and resources.

An application form is provided with cach quotation. Every customer sccking accreditation
must submit an application packet, This packet should be submitted in electronic format,
when possible, and must include the following:

» A completed application form (include all relevant locations to be covered by the
accreditation)
»  Quality Manual
» Standard opcrating procedures and work instructions
o Completed draft scope of accreditation to include the following:
o Identify the type/class of testing
o ldentify the specific tests or properties measured
o ldentify the specifications, standard method or techniques used
o Where appropriate, identify the detection limit, range, or equipment used

ACLASS accreditation activities shall be confined to the attached scope provided with the
application,

Upon receipt of the completed application packet (signed by the customer's Authorized
Representative) and fee, ACLASS will review the application to make sure it has all the
information necded, as well as to make sure ACLASS has the proper accreditation
credentials and resources. During the review of the application packet, ACLASS will assign
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a lcad assessor. The custiomer will be informed of the assigned assessor(s). The customer
has the nght to appeal (object) the assigned asscssor(s) and/or expert(s) (scc also this
document, Scction 4.2.1).

After final review of the completed application form, ACLASS will acknowledge to the
customcr receipt of the application and ensure that all customer expectations can be met,
particularly the customer's desired scheduling. Customer and ACLASS shall work in
coordination with cach other to determine assessment dates.

4.2.1 Nofification and Objections

ACLASS will inform the customer in advance of performance of any service as to the
names of all assessors and/or experts assigned to its accreditation process. The customer
may decline (object) to ACLASS to have any particular assessor(s) and/or experi(s) work
on their accreditation process. This is especially truc and cxpected if the customer knows
of any existing or potential conflicts of intercst. ACLASS will inquire as 1o the reason for
such objection.

If the customer objects to the appointment of any panticular assessor and/or cxpert they
shall:

Submit their objection in writing to ACLASS

Identify the particular assessor(s) and/or cxpert(s) in question

Identify the reason(s) behind the objection including known conflict of interests
Sign the letter of objection by a duly authorized representative of the organization

Upon reccipt of the signed letter of objection, ACLASS shail:

e Determinc the objection to be valid
Investigate the cause for the objcction, including taking any necessary corrective
and/or preventive actjions
Appoint new assessor{s) and/or expert(s)

¢ Notify the customer in writing thc names of the new member(s) of the assessment
tcam

4.3 Introductory Visits/Practice Assessments

Both introductory visits and practice assessments arc available to applicant customers.
The purpose of an introductory visit is to convey the ACLASS accreditation process and
requircments o the customer. ACLASS will not give any advice nor consult in any
nanncr.

The practicc assessment consists of an assessment in (he same manner as an actual
accreditation assessment and will document compliance and non-conformitics on the
same forms as in an actual asscssment. The practice assessment has no influcnce on the
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actual accreditation assessment and assessor(s) assigned to perform the practice
asscssment normally will not perform the accreditation assessment.®

4.4 Document Review

Upon receipt of the application packet containing the requircd documentation under
section 3.2 above, ACLASS will conduct a document review. ACLASS will perform an
cvaluation to begin thc determination of conformance of the customer’s 1SO/IEC 17025
management system to the requirements. The customer must have a documented ISO/IEC
17025 management system which conforms to the requircments. ACLASS may ask the
customer for additional documentation and information during the document revicw
process.

ACLASS will deliver to the customer a document review report indicating which
rcquirements are adequatcly addressed and a summary of any issues. If significant issues
arisc from the document review, ACLASS may recommend to the customer the option of
a planning visit to ensure readiness for the accreditation assessment,

For all rcassessments. a formal document review shall also be conducted and
documented.

4.5 Planning Visit

A planning visit may be requested by the customer at any time. An assessor will
normally perform a onc day visit 1o the customer 1o review resolution of any issucs from
the document revicw, and to verify that other documentation exists supporting the
ISO/IEC 17025 management system. The assessor will also perform samiple assessment
questioning. This allows the assessor to judge if the customer is ready for the
accreditation assessmient. Also, this visit and review cnables the assessor to preparc the
plan and schedule for the asscssment.

4.6 Assessment Preparation

Before all assessments, the assessor shall review ali appropriate management system
documentation to determinc compliance with ACLASS requirements, including the
requirements of the FCC Accredited Test Laboratory Technical Assessment Evaluation
Checklist, requirements for EMC and telecom products under the specific APEC Tel
Phasec 1 economies, and/or other requirements that have been or may have been added to
this program.

During this review, the asscessor and/or assessment tcam may request additional
documentation from the laboratory, This includes but is not limited to, rclevant test
mcthod(s), standard opcrating procedures (i.c. test procedures). If requested, the
laboratory shall provide the requested information.

* For more information see also ACLASS Document 3. ISO/EC 17025 Accreditation System for
Customers.
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The advance planning for all assessments shall consist of:

Thorough documentation review

Review of the scope of accreditation

Selection of critical tests that must be witncsscd at the upcoming visit

Advance communication with the laboratory to help plan the assessment schedule
Finalizing the schedule / agenda for the assessment visit

4.7 Accreditation Assessment

The purposc of the accreditation assessment is to sample the customer’s quality and
technical management system in the arca(s) of clectromagnctic compatibility testing and
determine through the usc of intcrviews, reviewing procedures, data, and records, plus
witnessing selected procedures or technical methods that the customer's system is
cffectively implemented and meets the applicable requirement(s).” The assessment team
uses the accreditation assessment to judge if the customer is ready to be accredited.

The accreditation assessment shall consist of:

* thorough review of customer’s compliance to the requirements for accreditation

including use of the FCC Accredited Test Laboratory Tcchnical Assessment

Evaluation Checklist

an opening mecting with the customer's management

staff interviews to ensurc proper training and technical competence

daily asscssor mectings and customer debricfings

a review of any apen issues from the document revicw and planning visit, if

applicable

¢ on-sitc assessment to determine compliance and to evaluate expertise in the
arca(s) applied for

¢ Assessors will sample and witness a sufficient number of test methods across
technologies within the scope of accreditation. They shall ensure enough notice is
provided to the laboratory in order for the laboratory to schedulc the varicty of
tests with an artifact or sample under test, whenever possible.*
a final assessment tcam meeting to discuss findings
a recommendation from the lead assessor in consultation with the assessment
team to accredit, not to accredit, or hold accreditation pending non-conformance
resolution

¢ a closing meeting

The customer will receive a detailed Accreditation Assessment Report. This report
contains information about the customer, details about the accreditation and scope,

7 Some economies include product safery testing standards
* Such tests may include normalized site attenuation, product safety tests, MtL-STD-462, antenna pattern
tests, C63-17 among others.
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identification and information about the assessors, a summary of the assessment results,
and copics of cach finding. The report will also include copices of the asscssors’
Accreditation Checklist and notes.

ACLASS may provide guidance to the lcad assessor as requested and as nceded.
4.7.1 Witnessing Scope of Accreditation

As a result of the large number of test methods and applicable standards within the
EMC/telecom/clectrical community, the assessor and/or assessment tcam utilizes the
“scope/mcthod assessment review™ sheets in conjunction with the applicable checklists to
review the laboratory’s conformance with test methods. This review consists of
recording the extent to which the test was assessed by observing the test, interviewing
personnel, reviewing procedures, reviewing and inspecting equipment, and asscssing on-
site tests. Ata minimum, the assessor and/or assessment tcam must cnsure the laboratory
has equipment, method. and trained personnel to perform cach test on the proposed scope
of accreditation.

ACLASS assessors verify the competency of laboratories to conduct various types and/or
groups of test on the scope of accreditation by using a varicty of sampling methods
including but not limited to, sampling across technologics, sampling high risk methods,
sampling those tests done more frequently and those done rarely.

Demonstrations of specific test procedures will include at a minimum discussions with
personnel conducting the tests, preparation of the test ilem, test conditions, and use of
major cquipment. The “scope/method assessment review™ sheet is used 1o document this
cxamination,

All equipment necessary to conduct testing related to the scope of accreditation shail be
available during each assessment. The asscssor and/or assessment tcam shall ¢xamine
the equipment, accommodation and environmental conditions.

4.7.2 Non-Conformances

The assessment team shall record findings on ACLASS' Non-Conformance Record
traceable to the ACLASS ISO/IEC 17025 Accreditation Checklist and the FCC
Accredited Test Laboratory Technical Assessment Evaluation Checklist. Team members
will classify cach finding as a major non-conformance or a minor non-conformancce and
note cach onc on the respective location in the checklist.

A Major Non-conformange is the absence of!, or the failure to implement and maintain
onc or more of the Accreditation Checklist requirements, or a situation which would, on
the basis of available objcctive evidence raisc significant doubt as to the activitics
conducted by the accreditation cusiomer. The asscssment team may judge numerous
minor non-conformitics against a single requirement ta be a significant breakdown of the
management system and thus a major non-conformance.
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A Minor Non-conformance is any other non-conformance which is an isolated
occurrence and is normally easily corrected and verified.

An OQpportunity is ncither 8 major nor minor non-conformancc. It is used to document
items that may help a customer improve their quality or technical systems.’

If during thc initial accreditation assessment a significant number of non-conformances
are identified and these non-conformances affect considerably the completion of the
asscssment, the lcad assessor miay, in coordination with ACLASS, recommend to the
customer that the initial accreditation assessment be considered a practice assessment. If
such a easc, the initial accreditation assessment will then be re-scheduled.

4.8 Customer Corrective Actions

During the accreditation process, surveillance and reassessment, ACLASS assessors will
identify issues and non-conformities. The customer and ACLASS will agree upon the
dcadline (normally 30 days) for corrective actions.'” ACLASS reserves the right to verify
whether the customcer has taken and cffectively implemented adcquate corrective action.
Responses shall be sent to ACLASS for distribution to the lead assessor.

ACLASS requires the customer to take prompt actions on any issucs or problems
identified by the customer during internal audits or reviews as well as to ACLASS
assessments,

Based on the recommendation of the assessment team, results of the assessment and
cxtensive corrective actions a possible follow-up visit may be required. The amount of
time to perform this service will depend on the severity of the situation. The charge for
this service will be at ACLASS' current rate. The timing for this part of the assessment
process will be coordinated between ACLASS, the lead assessor and with the customer.

4.9 Declsion on Accreditation

The lead assessor will present the recommendation and assessment reports to ACLASS.
The content and format of the assessment report will be in accordance with ACLASS'
proccdures. Therc will be a one time charge for the processing of the accreditation
decision and assessment report.

Upon rcceipt of the accreditation reports and resolution of non-conformances, ACLASS
shall establish the Accreditation Review Pancl. The purposc of the panel is to review the

* ILAC-G20:2002 Guidelines on Grading of Non-conformities is used as guidance for classification of non-
conformances

1 For surveillance and reassessments, ACLASS requires corrective action responses within 30 days from
the date of the assessment,
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cusiomer’s accreditation reporis for compliznce to the ACLASS requirements for
accreditation. '’

[f the accreditation decision is favorable and when ali payments have been received,
ACLASS will grant accreditation and will issue a certificate and scope of accreditation. A
description of the sccreditation and a reference to the scope will be shown on the
certificate.

The date upon when the accreditation decision was madc shall be the valid date of
accreditation for cach customer. The accreditation decision date shall determine the
annual surveillance and reasscssment cycle.

If an accreditation decision is unfavorable or if a customer has withdrawn its application,
ACLASS will consider any new application only after the customer has demonstrated
that adcquate corrective actions have been taken on those points on which the carlier
accreditation had been denied, or that the reasons for the withdrawal no longer apply.

4.10 Sorveillance Assessment

ACLASS accreditation is for two years. After the initial ycar of accreditation, cach
customer shall undergo, at a minimum, a onc-day surveillance assessment. The purpose
of the surveillance is to cnsure that the customer’s organizational management system is
maintained and remains effective.

At a minimum, complaints, internal audits, management rcviews and any changes to key
personnel or facilitics arc clements of the customer's management system which
ACLASS will review during each surveillance visit.

ACLASS may conduct surveillance assessments on a more frequent occurrence should
ACLASS determine surveillance is warranted.

Any resulting non-conformance from a surveillance visit shall be responded 10 by the
customer within 30 days. Responses shall be sent to ACLASS for distribution to the lcad
assessor. ACLASS shall monitor this time limit, and take any appropriate action. Such
appropriate action may include suspension or withdrawal of accreditation in accordance
with ACLASS procedures and the application for accreditation.

If the results of the surveillance visit yield excessive non-conformities or if major
modifications occur, ACLASS may require a follow-up visit and/or additional asscssment

time,

4.11 Reassessment

" For more information on the Accreditation Review Panel see ACLASS Document 3 availablke at
www  aclasseom.com

12
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ACLASS will conduct a farmal document review (see also scclion 4.4) and full on-site
reasscssment of accredited customers at least once cvery two ycars for verification of
continucd compliance with ACLASS” accreditation requirements. The reasscssment
proccss is similar to the accreditation asscssment (sce also section 4.6).

Any resulting non-conformance from a reassessment visit shall be responded to by the
customer within 30 days. Responses shall be scnt 10 ACLASS for distribution 1o the icad
asscssor. ACLASS shall monitor this time limit, and take any appropriate action. Such
appropriate action may include suspension or withdrawal of accreditation in accordance
with ACLASS procedures and the application for accreditation.

If the results of the reassessment visit yicld excessive non-conformities or if major
modifications occur, ACLASS may rcquire a follow-up visit and/or additional assessment
time.

5.0 APPEALS

The ACLASS appeal process has two levels: Level | appeals arc heard by a panel of
ACLASS staff and/or assessors; level 2 by a panel of the Accreditation Council.

Level | appeals are heard by a pancl of three consisting of staff and/or accreditation
assessors not involved in the asscssment. This is normally the level applied 1o any appeal
of an assessment nonconformance.

Level 2 appeals are made 1o the Accreditation Council and heard by a panel of three
members of the Council. This is the first level for any appeal of an acereditation decision
or any other decision of the Accreditation Council. It is also the sccond level of appeal if
either party (the appellant or ACLASS) is not satisfied with the decision made by the
level 1 appeal pancl,

An appcal shall be lodged in writing no later than 30 days after notification to the
customer of the decision or action, or whenever the appropriate appeal panel may
reasonably assume the deeision or measure in question to be known to the appellant.

Appecals shall be lodged using the appeals form (Form 18) and is to include appropriate
substantiation for the appellant’s position."

A panel of threc members is appointed, with one of the three members appointed chair.
For level 1, the panel members arc appointed by the ACLASS Vice President and/or
Scnior Accreditation Manager. For level 2, the panel members arc appointed by the chair
of the Accreditation Council. The appellant and ACLASS shall be informed of the
members of the panel and have an opportunity to object 10 the selection(s).

12 An appeals form is available on the ACLASS web site at www aclasscorp.com





